TERMS AND CONDITIONS OF THE ONLINE STORE
Hostel Katowice Centrum

§1 General Provisions
1. These Terms and Conditions define the rules for using the online store operated by by NAP GRZEGORZ KUKIZ, with its registered office in Gorzków 383, 32-020 Gorzków - services are provided at Hostel Katowice Centrum, with its registered office at Andrzeja 19 Street, 40-061 Katowice, Poland, registered in the Central Registration and Information on Economic Activity, NIP: 7921045840, REGON: 242153579, hereinafter referred to as the "Store."
2. Contact with the Seller:
· e-mail: rezerwacje@hostelkc.pl
· phone:c +48 535 111 655
3. These Terms and Conditions are an integral part of the sales contract concluded online.
4. Placing an order constitutes acceptance of these Terms and Conditions by the Customer.

§2 Definitions
· Customer – a natural person, legal entity, or organizational unit placing an order.
· Consumer – a natural person making a purchase not directly related to their business activity.
· Product – goods or services available in the Store, including accommodation reservations, vouchers, and accessories (e.g. towels)
· Order – the Customer’s declaration of intent to conclude a sales agreement.

§3 Placing Orders
1. Orders may be placed 24/7 via the online store.
2. Placing an order requires acceptance of these Terms and Conditions and providing necessary data (e.g. name, email, phone, payment details).
3. Available payment methods:
· online via the tPay system,
· traditional bank transfer,
· cash on delivery (if available).
4. Accommodation reservations require a deposit of 50% of the total stay value unless otherwise stated.




§4 Prices and Payments
1. All prices in the Store are listed in Polish zloty (PLN), gross (including VAT).
2. The applicable price is the one valid at the time of order placement.
3. The Store reserves the right to change prices, which do not apply to orders already placed and paid for.

§5 Order Fulfillment
1. Orders are processed within 48 hours of payment confirmation unless otherwise stated.
2. After payment of the deposit or full amount for accommodation, confirmation is sent via email or SMS.
3. Physical products – delivery via courier or personal pickup at the Hostel.

§6 Right of Withdrawal (for Consumers)
1. Consumers have the right to withdraw from the distance contract within 14 days without providing a reason.
2. This right does not apply to accommodation services if the agreement specifies specific dates of stay (Article 38(12) of the Polish Consumer Rights Act).
3. Physical products may be returned after prior email contact and must be sent back in an unused condition, at the Customer’s expense.

§7 Complaints
1. Complaints should be submitted via email to: rezerwacje@hostelkc.pl
2. The complaint should include:
· Customer’s personal data,
· order number,
· reason for complaint,
· Customer’s expectations.
3. The Hostel will respond to the complaint within 14 calendar days from receipt.

§8 Personal Data
1. The administrator of Customers’ personal data is Hostel Katowice Centrum.
2. Data is processed to fulfill orders, handle customer service, and, with consent, for marketing purposes.
3. Detailed rules for data processing and Customer rights are described in the Privacy Policy available on the Store's website.

§9 Final Provisions
1. Matters not regulated by these Terms and Conditions shall be governed by Polish law.
2. The Store reserves the right to amend these Terms and Conditions. Changes become effective upon publication.
3. These Terms and Conditions are effective from March 1, 2025.

